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Friends and family members of domestic violence survivors - what helpline support do they need?
Recent research has shown that there is potential for the health and wellbeing of friends, relatives and colleagues of female domestic violence survivors to be hugely impacted by their situation. At present there is no support tailored to the needs of informal supporters; the only available resource is the National Domestic Violence Helpline, run by Women’s Aid and Refuge, which offers some generic signposting and listening support. The helpline does not currently collect information about the support needs of the friends, relatives and colleagues who call and so, in order to better understand the needs of informal supporters, a qualitative piece of work with helpline staff is proposed. Depending on the stage this study is at when the student joins the work, there will be opportunity to assist with interviews/focus groups or to assist with the analysis of the qualitative data. This SSC will be relevant to those interested in: domestic violence, informal supporters/carers needs, and/or using qualitative methods 
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